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Creative Marketing for ReStore



Introductions
Social Media
Community Partnerships
Budget-Friendly Marketing
Marketing for Donations
Digital Strategies
Q&A & Share

AGENDA
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Robin Henrichsen
Director of ReStore Operations,
Twin Cities Habitat

Andrew Moran
ReStore Marketing Manager,
Greater Des Moines Habitat

Jan Hagerman
New Brighton ReStore Manager,
Twin Cities Habitat

Regina Eckes
Senior Marketing Manager,
Twin Cities Habitat

Amy Weiss
Marketing Coordinator,
Twin Cities Habitat



Social Media
• Social Media Voice
• Reels
• Facebook Live
• Product Posts & Engagement
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Social Media Voice
• Learn from game show 

announcers
• Keep it short
• Be accurate
• Be professional but not stuffy
• Humor can be effective
• When in doubt, connect to 

the mission
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Reels
• Try to catch attention right away
• Production value doesn’t need to 

be professional
• Keep it light and fun
• Team members = talent
• Short videos
• Viewers are often non-followers
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Facebook Live
• Equipment
• Getting started
• Show new products
• Answer questions
• Engage with supporters
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Product Posts & 
Questions/Negative Comments
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• Weekly roundup (alternating stores)
• Share as an example of what 

people might find
• Have template for answering 

questions and negative comments
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Community 
Partnerships

• Donation Drives: Local 
churches and businesses

• Volunteers: AARP, Silver 
Cord, ReEmployAbility, 
Easterseals, and others
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Greater Des Moines 
Partnerships



Twin Cities Partnerships
• Thinking outside the box
• Long-term investment
• ReuseMN & State Fair, WCCO
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Budget-Friendly Marketing
• Sales
• Fun & Games
• Ads & Social Media
• Events
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Sales
• Consider holding popular 

items for a special drop date
• Produce ads, emails, and 

reels in advance
• Lean into limited inventory
• Spread promoted items 

throughout the store
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Fun & Games
• “Golden Hammer” 

scavenger hunt
• Prize wheel
• Store scavenger 

hunt with QR codes
• Giveaways to build 

email list
• Contests
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Ads & Social Media
• Boosted posts
• Google Ads
• MyHabitat
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Events
• Affiliate events (Hard 

Hat & Black Tie gala)
• Home + Garden shows
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Marketing for 
Donations

place image
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• Print Materials
• Back-to-School Campaign
• Highlight Benefits
• Business Donations



Examples
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Digital Strategies
• Email & SMS Marketing
• SEO Optimization
• Seasonal Campaigns
• Highlight Mission & 
Environmental Impact
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Other Strategies
• Email & SMS marketing
• SEO optimization
• Seasonal campaigns
• Highlight mission and 
environmental impact
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and
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Contact Us
robin.henrichsen@tchabitat.org
amoran@gdmhabitat.org
jan.hagerman@tchabitat.org
regina.eckes@tchabitat.org
amy.weiss@tchabitat.org

Follow Us
@gdm_restore (IG) 

@gdmhabitatrestore (FB)

@restoretwincities (IG & FB)


