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Social Media

e Social Media Voice

¢ Reels

 Facebook Live

* Product Posts & Engagement
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Social Media Voice

HOO 8 e

s, Oreater Des Moines Habitat
ReStore
Published by Andrew Moran

Q
February 13 at 5:30PM - &

* Learn from game show
announcers

 Keep it short

 Be accurate

» Be professional but not stuffy

 Humor can be effective

 \When in doubt, connect to
the mission

Roses are overrated. This Valentine's Day, show
your loved one how special they are with this
Vintage Pink Toilet. Only $45 at the Euclid
ReStore!*

*WARNING: Although this toilet is super cool, if
you actually buy it as a Valentine's Day gift, you
will probably get dumped... in more ways than
one.
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Most relevant =

P [‘ Author
Greater Des Moines Habitat ReStore
Sorry for the toilet humor,

everyone.
3w Like Reply nad
View 1 reply

’3 Boo Taylor

Funny! But in no way am |
installing a pink toilet. I'd never
hear the end of it!

3w Like Reply Hide

. Jill McChurch Hobbs

The toilet humor is great. Thanks
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Reels

* Try to catch attention right away

* Production value doesn't need to
be professional

« Keep it light and fun

 Team members = talent
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* Short videos EX S ARAY
* Viewers are often non-followers ] g M
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Facebook Live

* Equipment

» (Getting started

* Show new products
 Answer questions
 Engage with supporters
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Twin Cities Habitat for Humanity ReStore
February 26 at 5:10PM - Q

Spring has sprung outside (at least for now) and at ReStore! Whether you're looking for garden

Product Posts & o i it i You ot o o
u 0] . by 7 . =3 /
Questions/Negative Comments

» Weekly roundup (alternating stores)

* Share as an example of what
people might find

* Have template for answering
guestions and negative comments

Uy Beyond the Bl uepri Nt 2025 Habitat for Humanity Midwest Regional Conference 3 comments 3 shares
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~ Greater Des Moines Habitat for Humamty —
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 Donation Drives: Local
churches and businesses

* \Volunteers: AARP, Silver
Cord, ReEmployAbility,
Easterseals, and others
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9:00 AM - 1200 PM

1U'I'HERAN CHURCH
OF HOPE ANKENY

- 520 NW 36TH ST.
_ ANKENY, IA 50023
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Twin Cities Partnerships

¢ Thlnklng outside the box i ) | - - Humanity eapiat for
 Long-term investment & 2
 ReuseMN & State Fair, WCCO . A, ‘
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Budget-Friendly Marketing

Sales
Fun & Games

Ads & Social Media
Events
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Upcoming Sales at ReStore

S a I es To thank our customers, we offer a variety of sales throughout the year.
Want to save even more? Sign VviP

» Consider holding popular
items for a spemal.drop date LA h - , EARTH

* Produce ads, emaills, and bl S=T DAY
reels in advance o S W ooe | 30me-

* Lean into limited inventory S oyt

« Spread promoted items

throughout the store

Customer Appreciation Sale Anniversary Sale
September 2025

f}/ Beyond the Bl uepri Nt 2025 Habitat for Humanity Midwest Regional Conference



Fun & Games

“‘Golden Hammer”
scavenger hunt

* Prize wheel

» Store scavenger
hunt with QR codes

» Giveaways to build
emall list

e Contests

%y Beyond the B|ueprint | 2025 Habitat for Humanity Midwest Regional Conference SO V
Jtv | ReStore. 26

Greater Des Moines Habitat for Humanity years



Ads & Social Media

* Boosted posts
* (Google Ads
* MyHabitat

w ) &
OPEN TO ALL—CHE K OUT
YOUR LOCAL RESTORE TODAY!
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Events

 Affiliate events (Hard
Hat & Black Tie gala)
 Home + Garden shows

/// Beyond the B| uepri nt 2025 Habitat for Humanity Midwest Regional Conference



Spring cleaning?

Marketing for Skip the landfill - donate!
Donations

* Print Materials
» Back-to-School Campaign
* Highlight Benefits

e Business Donations

Scan for details

appliances | furniture | lighting | building materials | paint | tools | cabinets | flooring

restore.tchabitat.org

\'ﬁ? ReStC)re@ 612-588-3820

Twin Cities Habitat for Humanity Minneapolis & New Brighton

/-" Bey()nd the B|ueprint 2025 Habitat for Humanity Midwest Regional Conference




Examples

% | ReStore.

Twin Cities Habitat for Humanity

O™ 0

Make space for

Benefits of Donating to ReStore
« Scheduling a free curbside

pickup is easy! ﬁ ‘L R}ﬁf&e’
« Avoid no shows or cancellations TO"

from online marketplaces 9 Ac K3

« Friendly, professional drivers w
. Keep usable items out of landfills SCHO 0‘-

« Your donation helps fund Twin
Cities Habitat for Humanity

Scan here 1o

8 get started!
new furniture! N
Donating to ReStore is ROLOGATIONS |
f d - t Questions? Contact us at 612-305-7151 or TWOM
eaSy’ ree’ and convenient. donations@restore.tchabitat.org, or visit
restore.tchabitat.org.
BeyOnd the Bl uepl"i Nt 2025 Habitat for Humanity Midwest Regional Conference

3% | ReStore.

Twin Cities Habitat for Humanity

Have furniture, tools, or other
unwanted building materials?

. j;.'. Schedulea FREE
Jeds donation pick-up

Or drop off at one of our metro locations

See website for store Jocations and dona tion hows.

Your donations support affordable
homeownership and reduce landfill waste!

612-588-3820 | restore.tchabitat.org
f (©) @restoretwincities



Digital Strategies

e Email & SMS Marketing

* SEO Optimization

* Seasonal Campaigns

* Highlight Mission &
Environmental Impact

%%/ Beyond the B|ueprint 2025 Habitat for Humanity Midwest Regional Conference
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Subscribe and Save at ReStore

There are many ways to save at ReStore! Sign up for our Hot Deals emails or VIP Club text messages.

It's easy to sign up, and you can change your preferences any time.

Other Strategies

e WY Yoy i —a
* Email & SMS marketing — T T

* SEO optimization
* Seasonal campaigns Hot Deals

Sign up for Hot Deals to get bi-weekly emails with

\ ¥ 4

[+

VIP Club

The VIP Club is our way of thanking committed shoppers.

Members receive, at most, a few texts each month with
exclusive offers and updates. We also share store closure
announcements so you're always in the know.

® Highlight miSSion and limited-time savings' You'll also get updates on sales,

blogs, news, and more.

When you sign up for the first time, you'll receive a

e n Vi rO n m e n ta I i m p a Ct discount coupon to use right away! Fill out the form

below to sign up.

Sign up today! Fill out the form below or
text RESTORE to 612-482-4943 to join.

Sign up to start saving!

First name*
Emall*

Get Hot Deals! We email sale info every other week

BeyOnd the B| uepr‘i Nt 2025 Habitat for Humanity Midwest Regional Conference



Q&A

and

Share
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Contact Us
robin.henrichsen@tchabitat.org
amoran@gdmhabitat.org
jan.hagerman@tchabitat.org

regina.eckes@tchabitat.org

Thank
' amy.weiss@tchabitat.org
yo u - Follow Us

@gdm_restore (IG)
@gdmhabitatrestore (FB)
@restoretwincities (IG & FB)
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